
Blackboard 9.1 SP1-SP5 – Community Engagement Features

Service Pack 1

Modules
Availability and role settings, as well as custom layouts for modules and tabs, are preserved upon
upgrade. The following user defined settings are preserved:

 Tabs
 Tab Groups
 Modules
 Tab Modules – default layouts
 Tab Modules – user layouts

Administrators have the ability to fix modules to the top row of a page, ensuring high-priority
modules will always appear in the desired location. Fixed modules cannot be moved or deleted by
users, even on user-customizable tabs.

Administrators can control the availability of modules by date and time, allowing for time sensitive
content to be scheduled for release, removing the need to set availability manually.

My Organizations Module
The My Organizations module now has all the same customization features as the My Courses
module.

Users have the ability to re-order their courses or organizations in the My Courses and My
Organizations modules, adding another level of personalization to the modules.

Notifications
Notifications are now processed in priority order. For example, Due or Past Due notifications are sent
before the thousands of "new content" notifications. The priority of a notification is determined
internally based on factors such as due date and message type.

RSS Support
Blackboard Learn now supports updated RSS infrastructure including support for contemporary, as
well as legacy syndication formats including RSS 1.0, RSS 2.0, Atom 0.3, and Atom 1.0.

User Identification and Avatars
When logged in, users now have a visual indicator that display’s their name and avatar if avatar’s are
available in the system.



Service Pack 2

Modules
Users can browse and search for modules to add to their My Institution Page and Notifications
Dashboard.

Service Pack 3
None

Service Pack 4

Discovering Modules
Users can locate modules to add to their My Institutional page more easily using categories and
search. Modules can be categorized by the system administrator. Search is based on key words in the
module title and description.

Service Pack 5
None


