
Blackboard 9.1 SP1-SP5 – Content Management Features

Service Pack 1

Navigation and Shortcuts
The Shortcut View takes up less space vertically to reduce scrolling. A Bookmark link has been added
for immediate access to bookmarks. Jump To... and Search Content have also been added to the left
side for consistency and improved access.

Breadcrumb Navigation uses the separator between folders as an active button to open a dropdown
menu. Items in the drop-down include all the folder’s associated subfolders, making navigation in the
folder hierarchy much faster. The Content Collection breadcrumb brings users to the “top” folder
where they can select any of the content areas.

The current folder name is not displayed in the title with the content area name, and basic operations
such as edit, set permissions, and bookmark can be performed from a contextual menu on the current
folder.

Sharing Content using Email
When emailing content to users has the To, CC, and BCC labels are now buttons that allow selecting
individual users, courses or organizations, a group, or roles within the course or organization.

The system will now check that recipients have access to the emailed files or folders. Users will be
warned if recipients do not have access to read the files. If recipients do not have access to read the
files, the system can automatically set read permissions after confirmation with the user.

WebDAV
Instructions for setting up and using WebDAV have been improved to be clearer and give specific
operating system instructions where possible. Automatic Web Folder opening has been restored for
Windows Internet Explorer on Windows XP and Windows Vista with SSL (HTTPS). Users may have to
re-authenticate in the Web Folder client. Users with Windows 7 cannot open Web Folders due to a
Microsoft bug. Users that are not connecting with SSL have instructions provided in the user interface.

Service Pack 2
None

Service Pack 3
None

Service Pack 4
None



Service Pack 5
None


